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1915(i) 
Web System

➢Licenses for the 1915(i) Web System have been
issued to each 1915(i) Zone Eligibility Worker.

• For any user requests or changes, complete the
SFN 428 County Security Request form.

➢Viewing the system

• Open the web system in Microsoft Edge or
Google Chrome.

• May need to change your zoom settings.

➢The web system will display all member records
regardless of which Zone created them. Any
1915(i) Zone Eligibility Worker can assist any
member across the state.



Changes in SPACES
➢The 1915(i) Web System does not communicate with SPACES and is an entirely separate system.

• Any changes to a 1915(i) member made in SPACES must manually be entered into the 1915(i) Web System.

➢Medicaid Zone Eligibility Workers will NOT have access to the 1915(i) Web System.

• In some Zones, the Medicaid Eligibility Worker will be the 1915(i) Eligibility Worker. In others, this will not be the
case.

Same Worker: If the Medicaid and 1915(i) Eligibility Worker is the same person, the worker will have to check the
1915(i) Web System any time changes are made in SPACES to see if the 1915(i) Web System needs to be
updated.

Different Worker: If a Zone has two different Medicaid and 1915(i) Eligibility Workers, it’s vital the Medicaid
Worker communicates any Medicaid changes to the 1915(i) Worker to update the 1915(i) Web System. The
Zone is responsible for establishing a communication plan between the two different workers.

• When any changes occur to a Medicaid member, the Medicaid Worker will need to check FES for a 1915(i)
benefit plan and, if there is a 1915(i) plan open, inform the 1915(i) Worker to update the 1915(i) Web System
with any changes relating to eligibility.



Background

➢Eligibility for the 1915(i) must be determined through an
independent evaluation.

➢The State Medicaid Agency has delegated authority to
conduct the required eligibility evaluations and reevaluations to
the Human Service Zones.

➢The 1915(i) Zone Eligibility Workers will determine whether
individuals are eligible for the 1915(i) through the 1915(i) Web
System.



Eligibility
Process

A request for eligibility determination can be made 
by either the individual or by an individual properly 

seeking services on behalf of another individual. 

The SFN 741 1915(i) Eligibility Application serves as 
the official request for 1915(i) eligibility 

determination.  

The Zone must complete the eligibility determination 
no later than five (5) business days after receiving 

the application.

SFN 741 1915(i) Eligibility Application

https://www.nd.gov/eforms/Doc/sfn00741.pdf

https://www.nd.gov/eforms/Doc/sfn00741.pdf






1915(i) Eligibility Criteria
An applicant is eligible for the 1915(i) State Plan if all of the 
following criteria are met:

➢Age 0+

➢Recipient of Traditional Medicaid or Medicaid Expansion

➢Federal Poverty Level is at 150% or below

➢Qualified 1915(i) Behavioral Health Diagnosis 

➢Overall score of 25 or higher on the WHODAS 2.0 Assessment

At any point an individual doesn’t meet one of the eligibility 
criteria, they are not eligible.  


